
2021 SeRIeS

How to watch

FIRST, PURCHASE YOUR EVENTS…

CHOOSE FROM THESE OPTIONS:
•	 Pick 6 Subscription: Any 6 or more events for $18 each. View series listings and add at 

least 6 events to your cart, one at a time. Your discounted rate of $18/event will be applied 
to your cart when you add your 6th event. More subscription info here.

•	 Individual Events: Prices range from $20-30. View series listings  and add events to your 
cart. 

FREE EVENT REGISTRATION:
We’re pleased to offer 2 free events in our 2021 series (see series listings). You must register for 
a free event by adding it to your cart and checking out—the same process as for paid events. You 
will not be required to add a payment method when registering for a free event.

Notes:
•	 Full Series Subscribers have been automatically registered for all free events. No 

additional registration is necessary. (As of February 5 and the completion of the Jenny Lin 
event, Full Subscriptions are no longer on sale.)

•	 Free events are not counted toward a Pick 6 Subscription discount. But if you wish to see 
free events, please do add them to your cart when shopping for a Pick 6.

https://www.washingtonperformingarts.org/seasontickets/home-delivery-plus#events
https://www.washingtonperformingarts.org/seasontickets/home-delivery-plus/subscriptions-single-events/
https://www.washingtonperformingarts.org/seasontickets/home-delivery-plus#events
https://www.washingtonperformingarts.org/seasontickets/home-delivery-plus#events


TO LOG IN AND WATCH AN EVENT

STEP 1: GO TO YOUR “MY EVENTS” PAGE
You will access your next event—and all future events you have purchased—via your personalized 
“My Events” page. There are two easy ways to get to this page. (See image below.)

OPTION 1: “My Events” Link in Website Navigation Menu
•	 On any page of our website, see the “My Events” link in the navigation menu near the top 

right of the screen (marked with a red oval in the above image).
•	 Click “My Events” link to access your “My Events” page.

OPTION 2: “Event Login” Button on Event Page
•	 On the event page for your next Home Delivery Plus event (i.e., the page with the event 

description, “Add to Cart” button, etc.), see the red “EVENT LOGIN” button just beneath the 
main page banner/photo.

•	 Click “EVENT LOGIN” button to access your “My Events” page.



STEP 2: LOG INTO YOUR ACCOUNT
1. You will now see a screen that looks like this: 

 
 

2. Enter the email address associated with your WPA account and your account password. 
If you have forgotten your password (or if you’ve never created a password for your WPA 
account), you will be guided through a process to reset your password and log into your 
account. (Please make a note of your password: you will need it again to log into Home 
Delivery Plus events. After resetting your password and logging in, go to your “My Events” 
page (see STEP 1 above). You may want to bookmark this page for quick future access. 

https://www.washingtonperformingarts.org/account/virtual-events/


3. You should now see a screen that looks like this: 

This is your “My Events” page.  
 
If you do not see this screen, it is likely because you just reset your password. Click this 
link, which will take you to your “My Events” page. (See STEP 1 above for additional ways to 
access your “My Events” page.) 
 
An event that is available for viewing will feature a red “Click to View” button at right. See 
the “Access Starts” and “Access Ends” fields for the viewing period. 
 
An event that is not yet available for viewing will have a “Coming Up” label at right. See the 
“Access Starts” and “Access Ends” fields for the viewing period. 

https://www.washingtonperformingarts.org/account/virtual-events/
https://www.washingtonperformingarts.org/account/virtual-events/


4. For an event that is ready to view, click the red “Click to View” button. This will launch the 
Home Delivery Plus video player: 

5. Now, just click the red “Watch” button at right, and get ready to enjoy the show!

QUESTIONS OR PROBLEMS?

For general information, please refer to our FAQ page or our Subscriptions & Single Admissions 
page.

For questions not addressed on the above linked pages, or for login/viewing problems, please 
contact Washington Performing Arts Patron Services during business hours (weekdays, 9:30AM–
5:00PM) at PatronServices@WashingtonPerformingArts.org or (202) 785-9727. Please Note: We 
will also monitor the Patron Services email inbox during the Premiere stream of each event. 
Premiere streams are always on a Friday at 8:00PM ET (with “Lobby” access beginning 7:30PM 
ET). We will respond to any messages as quickly as possible!

Thank you for supporting Home Delivery Plus! We hope you enjoy the series!
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https://www.washingtonperformingarts.org/seasontickets/home-delivery-plus/faq/
https://www.washingtonperformingarts.org/seasontickets/home-delivery-plus/subscriptions-single-events/
https://www.washingtonperformingarts.org/seasontickets/home-delivery-plus/subscriptions-single-events/
mailto:PatronServices%40WashingtonPerformingArts.org?subject=

